Do you find it challenging to meet all resident and
guest demands, especially during peak holiday
times?
We know that running a holiday park can be
very demanding. There’s the admin,
housekeeping, maintenance, marketing, and of
course keeping your guests and residents
happy.
Kern has a solution to help with managing
customer demands and free up your time for
the many other tasks involved in running your
site.
Smart Lockers are secure parcel and goods
delivery lockers controlled by intelligent
software. They enable safe delivery of items
such as hairdryers, key collection for late
arrivals and grocery deliveries to customers any
time, day or night, even when reception is not
manned, using a secure code which only the
recipient is given.

With a Kern Smart Locker No need for guests to check in by
a certain time as they can retrieve
their key from a locker at any
time.
Parcels can be delivered to
residents or guests creating no
extra work for your staff.
If a guest books a sports activity,
you can place any hire equipment
or keys for the court in one of the
lockers, ready for the guest to
collect. Therefore saving you time
particularly during your busiest
periods!

Call us on 0845 680 60 60 or email info@kern.co.uk to find out how Kern's
Smart Lockers can help you easily manage resident and guest demands.

In the UK there are more than 365,000 caravan holiday homes and 225,000
motorhomes, with around 50 million nights every year spent in caravans, and a
spend of around £2 billion per year.
It is estimated that the British tourism industry will be worth more than £257
billion by 2025.
City Lockers can be situated both indoors and outdoors in
public areas such as your reception area or on-site shop.
Refrigerated and frozen lockers make it possible to have
chilled and frozen items temporarily stored, so your guests
can even have groceries waiting for them when they arrive
at their accommodation.
The combination of various locker sizes can be customised
according to your specific needs, and the locker can be
fully branded or used for advertising.
So how does it work?

1. Guest requests an item e.g. a hairdryer, or is due to
arrive out of reception opening hours
2. Member of staff places the item(s) in one of the
secure lockers
3. Guest is informed via SMS or email that their item is
ready to collect, and given an access code to open
the locker.
4. Guest collects the item using the code and the locker
electronically informs the business e.g. reception,
that the item has been collected.
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